
IF YOU CANNOT PAY YOUR XNTIRE BILL HJW 
READ THIS NOTICE ABODT MING Appendii 
ARRANGXNXNTS TO PAY O"XR TIKE 

X0" DO THX COMPANY AND I DECIDE BOW HOC'E I SHOULD PAY P&X MONTH ON MY DEPXRRED 
PAYUXNT AGRIIEHEHT? 

The terms and conditions of a deferred papsnt agreement shall be deternine 
by the uti:lty after considering rbe follsvicg factors, based upon information 
which the coqx.ny has or which you prcvide to the canpay: 

(1) size of the past due account, 
(2) your ability to pay, 
(3) your payment history with the uzilizy. 
(4) yocr reasons fdr having the past due bills, and 
(5) any cc:?er relevant factors concerning your 

utility service. 

AGRXXMZNTS MADE FROM hPRIL 1 THROWGE OCTGBHR 31 

(1: The residential custoner m*ust pay 25% of the amour past due in order to 
enter into a deferred paymex agreement. 

(2) The utility must allow you a minimum of 4 months and a maximum of 12 
months co day t'ne rest of.your past due amount. 

(3) At the same tine you are making your ncnthly payments On the past due 
amxmt. you must pay all your regular bills f3r utility service on or before 
the due date. 

(4) YOU may also enter a budget plan to even out your regular bills. 
.- 

(S! You ire entitled to enter a deferred payment agreement as long as you 
have not broken such an agreement in the past 12 months. 

A0BEXMXN-M WADE PROM NOVECKBRR 1 TXROUGH lyLRCX 31 (SPSCIAL WINTER RULSS) 

(1) The residential cusfcmer must pay 105 of the axaunt past due in order to 
ecter into a deferred payment agreement. 

(2) The x:ility must allow you a minimum of 4 months to pay the rest of your 
past due acmunt, but the agreener.t should not last past the following October,' 

--- 
(3) At the same time you are making your monthly payments on the past due 
amount, ycu xust pay all your rewlar bills for utility service on or before 
:be due dare. 

(4) You nay also enter a budget plan to even out your regular bills. 

(5) Yoil are entitled to enter one deferred payment arrangement each winter 
even if you have broken another deferr& pabzent arrangement in the lasc 12 
months 
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HOW DO I MAKE A DBPERRED PAYMENT ARRANGEMENT? 

A deferred paymerzt arrangement may be made by '::sl:ir.; the zs~pany's 
business office 01 contacting the utility by telephone. 

If yo-2 visit the company's business office, the rompr-y may ask you to sign 
the deferred pa;-rezc azreenent. They ?~st provide yoE i:rh i copy of the 
agreement wkizh you signed. If you make the deferred F3y"er.t agreement by 
telephone, the cmpany n'ast send you a conflzratisn co~:t of rte a3reer.er.t. 

NEAT CAN I DO IF I CAN’T KEEP Hy DEFERRED PAYXENT ARRANGEMENT? RENEGOTIATION. 

If your economic or financial circumstances chazge slstantially during the 
time of the deferred payment agreement, the company viii be obliged to 
renegotiate the deferred payment agreement with you, taking into account the 
changed economic and financial circumstances proved by you. 

(1) To qualify for renegotiation. you should contact the utility before the 
due date of the bill which you are unable to pay. 

(2) The company is not obliged to renegotiate your deferred payment agreement 
with you if you cOntact &em more than 14 days after the due date of the bill 
which you did not pay. 

(3) The utility need~only renegotiate a deferred paymecc arrangement Once 
during the term of the agreement, and does not have to extend the payment 
period beyond One year from the date of the origiaal agreement. 

WE&T CAN I Do IF I MISS A PAYUENT? RXMSTA-. 

If you do not make a payment on a current bill or an araou~.: indicated in 
your deferred payment agreement, the company may discontinue your utility 

service after sending you a final notice prior to discocneccion. 

(1) HOWeVer, if you pay the utility all the amounts owed to it up to that 
time under the deferred payment agreement, including current bills, the utility 
must reinstate you On your original deferred payment agreement. 

(2) The utility is only obligated to reinstate you once during the time of 
your deferred payment agreement. 

CALL YOUR UTILITY COMPANY IBMSDIATXLY. 

YOU should call the utility immediately to attezpr to vork out a payment 
agreement on your account. You should call the utility to see if something can 
be arranged even if you have broken an agreement. 

I 
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